
qtqTdw-su.
litfu frqn-sn-q.iroT

clfr, <q-Eq qffi, trFFl-)ooo
Ptqfrqg (qrt't) ' 

q\eebcqSe; llescocb\, Fn-EI : llsec\\5)
E-mail: granthakendro.org@gmail.com web: www.nbc.org.bd

-{KS {R : 89.qq.oooo. ) o('.11.)Q.\. )U. \, @ I s-Ifr<f'
>c sE )8qu <qtq

-

o) C{Cdt-zt to\\ ISISlq

frqs: qerqt'f qB-$F <rrqf (Grievance Redress System-GRS) {fr$ qBr<qr @Tt
q(e6,

U"Ffs R{cs-{ "rRcefrlg Itr qrq(.T"Ifir qrfimt qlcuq 6q, q,rqT er{mrur qFlS a.oa.a. I]rffi
qfuTl5'f Ef'rT.lK $Tqf c(@lB cskil qfuTH/R{T {| ?trsH .f{', e&T<ri-{ €vq46q cE{6t T-fi
qrql 

t

qRTfu . <"fulTcs (5 Ter)

u, t"

{{{r)
{Rurq-o

qtr{
q\TCRET-${flfdl{
Tl\Elm.t qB<rq'n',

trlsl



qBrqt?t dtr'+ttr T{qlil Ttfrr dtrr{fi
Tq.ltarr/Rgft{r ;rlT : x1& R{sr ruqFm

r&rq(qfdrFr: cilqr$rGF{t

qtrrr*qFr : qFft to\t

ffi{{trrTdtll
qffirrfdq<rttt

CTIB

1s+l)
FIr<EITTfi
ffifg
qGrqrcrrd

{({rt

mBf\rqBrqtorr
q(fraft++t

qfr-,Rlifs
qfurtfd

rRctrt

firs

i-€/q-flfi€r{k't qlEtir{,

t 8 c \b 1

D, ).L_
IdlrTE1')

:{sarft{RFls-{
rA

qfu{ 6"apga:ffit gfi-q1
CSl{: o5&bbc85cb5

t


